
RACHEL MATHIS

 HONORS THESIS
UNIVERSITY OF FLORIDA

COLLEGE OF DESIGN CONSTRUCTION AND PLANNING
DEPARTMENT OF INTERIOR DESIGN

INTERIOR DESIGN



RACHEL MATHIS

EMPATHY
“Seeing with the eyes of another, listening with the ears of another, and feeling 
with the heart of another.”        Alfred Adler
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A PATIENTS JOURNEY

The design project presented in the Fall of 2013 encompassed the 
creation of a prototype outpatient cancer facility. The design process 
brought together the research of Herman Miller’s design development 
team, individual research, and empathy. The facility given was a two-
story building with approximately 23,000 square feet on each floor. 
The design team was asked to provide innovative design solutions 
that emphasized empathetic strategies supported by evidence-based 
design. By addressing the emotional, physical, and spiritual needs 
of the patients, staff, and family members, the design could be truly 
impactful. An initial empathy charette was followed by weeks of 
research, interviews, precedent studies, and a narrative component. 
This process led the team to the concept of a patients journey. 
The journey through cancer treatment can be a long difficult process 
that should not be experienced alone. The resulting drivers: support, 
connect, and restore, were created to be the guiding principles 
throughout the design process. 
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Key elements that were incorporated in the entrance 
based on E.B.D principles were access to natural 
lighting, clear and visible pathways, vertical 
integration, and a welcoming hospitality style. The 
cafe garden was a unique area that incorporated 
active and passive engagement opportunities such 
as horticultural therapy and gentle yoga.



TRANSVERSE SECTION SHOWCASING VERTICAL CONNECTION BETWEEN INFUSION AND HEALING AND WELLNESS
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The healing and wellness area, Azure, incorporated alternative healing methods 
such as yoga, mindfulness meditation, massage, aroma, and light therapies. The 
retail center, Hope Lane, features a salon/wig shop, pharmacy, bank, and nutrition 
center.
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SECOND FLOOR PLAN



SEMI-PUBLIC INFUSION

NURSE STATION MID-POINT

INFUSION MOOD BOARD

PUBLIC INFUSIONPRIVATE INFUSION

Within the treatment areas, gradations of spaces 
from private to public were incorporated. Access to 
natural light, family support zones, centralized and 
decentralized nursing stations, and standardized 
location of equipment were all design decisions 
based on the initial research. Cleanability and 
prevention of hospital inquired infections were also 
considered in the design. 



LONGITUDINAL SECTION THROUGH INFUSION, SUB-WAIT, EXAM, AND RADIATION
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A staff support space was provided on the second floor. This allowed the staff a 
respite space and additional work areas that were separated from the patient zones. 
Key factors in the staff area were access to natural light, separate staff entrance, 
and a variety of work spaces based on Herman Miller’s Living Office. 


